
POKER TOURNAMENTS
AT THE STAR

In light of the uncertainty around the recent news in the regulatory environment and ahead of WPT Prime Gold Coast 
commencing on 11 April 2024, The Star Entertainment Group Ltd (The Star) wishes to notify all participants of the following 
rules and guidelines:

1. Daily Cash Limits
A daily cash limit of $49,999 applies in relation to deposits for cash transactions.

Players will be required to complete a source of funds form where a daily total of $25,000 or more in cash is deposited.

2. Cashing Out Cash Chips from Poker Cash Games
Players cashing out poker cash game winnings are required to declare them as poker winnings at the cashiers.

3. Transfer of Funds to The Star Gold Coast for use during WPT Prime
Players who want to access funds during the WPT Prime Gold Coast period (11 to 23 April 2024) are able to transfer funds 
directly to The Star Gold Coast Casino account and have a front money account opened on arrival. Please bring the following 
proof of identity documents:
• A current passport OR drivers licence/proof of age card; AND
• A current Medicare card OR card issued by the Australian Government OR current credit card or debit card.

The account details for funds transfers to the Star Gold Coast Casino account are as follows:
Account Name: The Star Gold Coast
BSB: 084-004
Account Number: 57817 7750
Swift Code: NAT AAU3304B

Players with a front money account can draw down on the funds and use chips to complete tournament buy-ins. If you require 
more details on the front money process, please contact gccsm@star.com.au.

4. Loans
Players are not permitted to lend or loan money or chips in any circumstances. The exchange of cash or chips between players 
(or players and third parties) is not permitted.

5. Source of Funds
Funds used for play must come from personal bank accounts of players. The Star will not accept transfers from a remittance 
provider, any third-party, or from any business account. Players must be able to provide proof that the funds are from a 
personal bank account.

6. Tournament Buy-ins
Players can use EFTPOS to buy-in at the Poker Desk.

Please note that EFTPOS buy-in services are for debit card use only. International debit cards will not be accepted.

Players are permitted to draw down on funds used as front money and use chips to buy-in.

Buy-ins can only be made by the individual player entering the tournament. Buy-ins cannot be made on another player’s behalf.

7. Playing time
At The Star, we have a long-standing commitment to safer gambling and harm minimisation in relation to gambling.

Restrictions on playing time do not apply to this tournament.

The Star encourages players to manage their time to ensure their wellbeing and responsible gambling.

The Star is dedicated to promoting responsible gambling and will monitor players throughout the tournament for signs of 
gambling related harm.

The Star takes all conduct and compliance issues seriously, including in relation to responsible gambling and anti-money 
laundering and counter-terrorism financing. The rules and guidelines set out above apply in addition to the tournament terms 
and conditions and conditions of entry at The Star’s venues.

If you have any questions, please contact the friendly Poker Team.

Guests must be 18 years or over to enter the casino. Player Activity Statements are available on request at The Star Club Desk 
or via our website. BET WITH YOUR HEAD, NOT OVER IT. Gambling Helpline 1800 858 858 gamblinghelpqld.org.au
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