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The Star Club Refer a Friend Offer Rules  

 

1. The Star Club is a loyalty program offered by The Star Club properties – being The Star, 

Sydney; The Star, Gold Coast; and Treasury Casino, Brisbane (“The Star Club, we, our or 

us”). The Star Club’s Refer a Friend Offer (“Offer”) is available from 1 January until 31 

January 2022 (“Offer Period”) and governed by these rules ("Rules") as well as the terms 

and conditions of The Star Club and the other information notified to you by us about 

the Offer. Terms and conditions regarding The Star Club (including membership 

eligibility requirements) and the use of Casino Dollars can be found here 

https://www.thestarclub.com.au/member-benefits.   

 

2. The Offer is at all times subject to the terms and conditions of The Star Club. 

 

3. The Offer is open to Members of The Star Club and their eligible Friends or Family 

members (for the purpose of their receipt of Casino Dollars upon joining The Star Club in 

accordance with, and subject to, these Rules). 

 

4. For the purpose of the Offer: 

 

a.  “Friend or Family members” refers to known friends or family members over the 

age of 18 with whom you have a close personal or family relationship which includes 

direct, voluntary, two-way communications and who have confirmed that they want 

to receive communication from you about the Offer.  

 

Each time you make a referral pursuant to the Offer, you represent and warrant to 

us that you have a close personal or family relationship (as defined above) with the 

individual that you refer that complies with these terms; 

   

b. “Referrer” means an existing Member of The Star Club that has been invited to 

participate in the Offer and refers a Friend or Family member using one of the two 

referrals available to them;  

 

c. “Referral” means a New Member who has been referred by the Referrer; and 

 

d. “New Member” means a person who is not an existing Member of The Star Club 

that joins The Star Club. 

 

5. By participating in this Offer, you agree and acknowledge that you have read and 

understood these Rules and agree to be bound by them. Any notice offered by us with 

respect to this Offer is deemed to be provided on the day it is posted on our website. 

 

6. The Referrer and a Referral will each have $15 Casino Dollars added to their respective 

Membership account (“Referral Payment”) provided all conditions set out in these Rules 

are met and the following actions are completed: 

a. the Referrer’s Friend or Family member satisfies The Star Club membership eligibility 

requirements and is not already a Member of The Star Club;  



 

b. the Referrer's Friend or Family member becomes a New Member during the Offer 

Period.  

 

7. You must not: 

a. advertise, market or promote this offer allocated to you through social media, paid 

advertising channels or to the public at large; 

b. engage in any conduct that may jeopardise the fair and proper conduct of the Offer; 

c. act in a disruptive, annoying, threatening, abusive or harassing manner in relation to 

the Offer; 

d. do anything that may diminish The Star's good name or reputation;  

e. breach any law; or 

f. breach the terms and conditions of The Star Club. 

 

8. If a Friend or Family member you have invited to join The Star Club: 

a. joins The Star Club using a Referral from someone other than you;  

b. joins The Star Club independently (without being referred by any person);  

c. is already a Member of The Star Club, or has previously been a Member of The Star 

Club, but joins again (including joining again under another identity); 

you will not earn a Referral Payment (and neither will the Friend or Family member if b. 

or c. above applies). 

 

9. A limit of one (1) Referral Payment will be awarded to a Referrer per valid Referral up to 

a maximum of two (2) Referral Payments. 

 

10. This offer expires on 31 January 2022.  

 

11. Casino Dollars cannot be redeemed for cash. 

 

12. We reserve the right to suspend or cancel your participation in the Offer and any 

Referral Payment(s) if you breach one or more of these Rules. 

 

13. We may remove an amount of Casino Dollars equal to a Referral Payment from your 

Membership account if you are found to have received a Referral Payment in breach of 

any of these Rules or as a result of an error.  

 

14. If the Offer cannot run as planned for any reason beyond our control, for example due 

to software, hardware or communications issues, unauthorised intervention, tampering, 

fraud or technical failure, we may end, change, suspend or cancel the Offer or disqualify 

affected claims/claimants.  

 

15. We are not responsible for any tax implications arising from your participation.  You 

should seek independent financial advice.  If for GST purposes our Offer results in any 

supply being made for non-monetary consideration, you must follow the Australian 

Taxation Office’s stated view that where the parties are at arm’s length, goods and 

services exchanged are of equal GST inclusive market values. 

 



 

16. Nothing in these Rules restricts, excludes or modifies any consumer rights under any 

statute including the Competition and Consumer Act 2010 (Cth). 

 

17. Subject to the previous paragraph, we and the agencies and companies associated with 

the Offer exclude all liability (including in negligence) for any loss (including indirect, 

special or consequential loss or loss of profits), expense, damage, personal injury, illness 

or death suffered in connection with this Offer, except for any liability which under 

statute cannot be excluded (in which case that liability is limited to the greatest extent 

allowed by law).    

 

18. The Offer cannot be combined with any other enrolment offer except as otherwise 

expressly permitted and set out in a promotional offer. 

 

19. The Star Club reserves the right at its sole discretion to, without advance notice, 

terminate or suspend the Offer, in whole or in part, or modify it in any way. 

 

20. The Star Club reserves the right, at its sole discretion, to suspend, disqualify, limit or 

revoke this Offer for any person it finds or believes to be manipulating or otherwise 

abusing the process, fairness, or integrity of the Offer or otherwise becomes ineligible.  

 

21. Referral Payments earned through fraudulent activities or activities in violation of these 

Rules will be null and void and repayment may be required by The Star Club. 

 

22. BET WITH YOUR HEAD, NOT OVER IT. 

 

 
 
 


